Cancellation Policy IPA Effectiveness Essentials Certificate

If you change your mind about the Qualification, and wish to receive a full refund, you have to give
notification within 14 days after we email you to confirm that we received your booking
(“Cancellation Period”).
You do not have a right to change your mind in respect of the Qualification booking if you have
already completed the Qualification.
If you have partially accessed or viewed the Qualification and wish to cancel within the Cancellation
Period, you will receive a refund equivalent to 50% of the price that you paid for that Qualification.
To cancel your Qualification booking, please contact the IPA by phone or email. Alternatively, you
may write to us, including details of your order and your contact details. We will issue the relevant
refund using the same method used for payment within 30 days of you telling us that you wish to
cancel the booking.
If you made your booking through a Sales Rep, please contact them by phone or email to make
your cancellation. They will issue the relevant refund as per your booking contract with them.
Refunds for cancellation other than as set out above will be dealt with on a case-by-case basis at
the discretion of the IPA or Sales Rep and may be subject to an administrative fee.
To qualify for a cancellation free of charge on the grounds of extenuating circumstances,
candidates must supply reasonable extenuating circumstances alongside proof/notice of absence
from work, by email, to the IPA. This must be validated by the candidate’s HR/manager by email.
No calls will be accepted. Any requests made due to annual leave or work commitments known
or not known at the point of booking will not be accepted as reasonable reason for cancellation
at no charge under any circumstances.

